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REALIZE YOUR FRAUD SITUATION

Thinning profits? It could be fraud. And, you may not even be aware of it. Of all the 
industries, communications, media, and entertainment is among the most susceptible 
to fraudulent activities. 5G networks accelerate digital transformation across all industry 
verticals making mobility and connectivity a core element of products and processes. The 
telecom connectivity provider is exposed as point of attack to initiate fraud as well as the 
target of fraud. 

Any fraud—whether it’s account takeover fraud, IoT fraud, International Revenue Share 
Fraud (IRSF), content theft, VoIP equipment compromise, or subscription fraud—eats into 
your revenue and profits. And now, fraudsters are using more sophisticated technologies 
to perpetrate crimes. Even with fraud management systems in place, there are weaknesses 
in your network that fraudsters can penetrate. As a communications service provider, it’s 
important to be in control of your network assets and certain they are not being misused. 
With real-time fraud detection, you can close loopholes, protect customers and resources, 
increase revenues, by keeping fraudsters in check.

MANAGE REVENUE LEAKAGE, END-TO-END

Today, customers expect personalized offerings, seamless access, and broad choices they 
can easily update. Add to that an unprecedented rate of new service launches, frequent 
changes in customer profiles, real-time charging complexities, and massive data volumes; it 
becomes very difficult for organizations to identify system and process problems that lead 
to revenue loss. Furthermore, 5G networks are changing how operators deploy end-user 
services. Network slicing, enabling multiple differentiated network layers on top of a shared 
infrastructure, is the most significant capability of incoming 5G technologies. Real-time 
monitoring of end-to-end network slice provisioning and usage is a key capability to detect 
revenue leakages and avoid revenue loss. 

You need a solution that is designed especially for your business—communications and 
media services. One that is readily scalable and can easily handle massive volumes of data 
for real-time revenue assurance analysis.

Artificial Intelligence Fighting Fraud
HPE advanced fraud detection 
introduces machine-learning driven 
correlation and automation to accelerate 
detection and reduce business impact 
of new fraud patterns. In extending 
analytics into larger non-traditional 
data repositories we enrich subscriber 
fraud profiles to discover new suspicious 
behaviors and stop fraud rapidly, before 
it creates significant financial loss. New 
built-in Fraud Risk Management (FRM) 
features support analytical data flows, 
as well as supervised and unsupervised 
machine learning techniques. We 
combine deterministic rule based 
analytics with predictive statistics to 
support detection of an ever increasing 
scope of fraud types. Powerful data 
visualization tools enable your staff to 
leverage insights and results generated 
by multiple analytical models provided.
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When telecom operator margins are compressed 
it is revenue protection, rather than new revenue 
generation that will rapidly improve carrier 
profitability. Revenue protection requires 
comprehensive solutions to minimize fraud 
losses and revenue leakages in all the steps of 
service lifecycle. 

Check if the document is available 
in the language of your choice.

https://psnow.ext.hpe.com/collection-resources/4AA1-5299ENW


HPE REVENUE INTELLIGENCE SOLUTIONS

HPE Revenue Intelligence is a market leader in revenue protection with a large established 
customer base and track record of success and partnership with customers over a long 
period of time (+25 years). 

HPE Revenue Intelligence solutions protect carrier revenues in all the steps of the service 
lifecycle, across vendors and technologies, from edge to cloud. 

The comprehensive HPE Revenue Intelligence portfolio includes full featured products 
based on a modular and extensible common technology platform designed for ease of use, 
extensibility, consistency, and overall cost savings. This open, standards-based platform 
helps ensure forward compatibility and allows the seamless integration of legacy systems 
while providing access to your data through a common set of resources usable by all 
HPE Revenue Intelligence applications. 

You’ll be able to harness the benefits of both real-time and batch data, because 
HPE Revenue Intelligence solutions combine ongoing monitoring with advanced analytics. 
The portfolio provides a low risk, high return opportunity to protect your revenues. 

HPE Revenue Intelligence solutions include the software, services, support and hardware 
and can be delivered by one single vendor—HPE. 

COMMUNICATIONS AND MEDIA SOLUTIONS, 
HEWLETT PACKARD ENTERPRISE

HPE Communications and Media Solutions is dedicated to creating vertical solutions for the 
communications and media industry. With over 30 years of experience in the industry, we 
have over 50 solutions, over 1500 active contracts, and more than 300 telco customers in 
160 countries. We provide software and services that enable your digital transformation, 
automate your operations, and help you grow your business with innovative cloud-native 
network solutions and digital, 5G-ready services.

Realize the full value of your solutions 
environment
Hewlett Packard Enterprise CMS offers 
a proven way for guiding you through 
your transformational journey:

• Consulting—Solution Consulting 
Services help define business 
transformation and translate strategies 
into actionable solutions.

• Implementation—Complete project 
lifecycle services lower implementation 
risks across design, development, 
and customization, and network and 
system integration with HPE Solution 
Implementation Services.

• Management—A comprehensive 
portfolio of Solutions Management 
Services can increase the operational 
efficiency of your existing solutions, 
including reactive, proactive, 
operational, and enhancement services.

• Outsourcing—A variety of sourcing 
options are designed to improve 
business agility while reducing your 
OPEX, including IT and infrastructure 
outsourcing, application management, 
and business process outsourcing.
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Figure 1. Comprehensive and modular offering protecting revenues along the entire service lifecycle
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Make the right purchase decision.
Contact our presales specialists.

Chat CallEmail

Get updates

ABOUT HEWLETT PACKARD ENTERPRISE

Hewlett Packard Enterprise is the global edge-to-cloud platform-as-a-service company 
that helps organizations accelerate outcomes by unlocking value from all of their data, 
everywhere. Built on decades of reimagining the future and innovating to advance the way 
people live and work, HPE delivers unique, open and intelligent technology solutions, with a 
consistent experience across all clouds and edges, to help customers develop new business 
models, engage in new ways, and increase operational performance. 

LEARN MORE AT 
hpe.com/dsp/transform
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